The information provided here is for informational and educational purposes and current

as of the date of publication. The information is not a substitute for legal advice and does 7/25/2019
not necessarily reflect the opinion or policy position of the Municipal Association of South

Carolina. Consult your attorney for advice concerning specific situations.

Building
ADA-Compliant Websites

Presented by Tim McCausland
Session # 2
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What is Website Accessibility?

Providing website content and features without
barriers to those with disabilities

Screen Reader
Keyboard Only
Braille Machine
Closed Captioning Limited Reading
Text Transcripts Capacity
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Website Accessibility Laws & Standards
Americans with Disabilities Act (ADA)

Section 508 of the Rehabilitation Act
~2000

Adoption of WCAG 2.0 AA Standards of Accessibility
-2017
Web Content Accessibility Guidelines, version 2, Level AA (W3C)
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Risk of Non-Compliance

2018 - 2,258 ADA LAWSUITS
* Mostly NY, Florida

and Pennsylvania
* Penalties up to
$75,000
+ Settlements average
$15,000+
' I PLUS cost of website
compliance updates

177% INCREASE

2017-2018
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What makes a Compliant Website?
WCAG 2.0 AA Standards of Accessibility (2017)

PRONUNR)

PERCEIVABLE = Ex: Images are not used as text replacement.
OPERABLE — Ex: The website can be used with only a keyboard.
UNDERSTANDABLE = Ex: Not using “Click here” to access a form.

ROBUST - &x: using video and audio to enhance content.
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How to Comply? (Web Development)

Partner with a web development company that understands
and has experience with ADA compliance.

The five boxing wizards jump quickly.

How to Comply? (Web Development)
Modern, semantic code with ARIA labels
@@ (Accessible Rich Internet Applications)

Design and text have adequate color
contrast. Color is not the only indicator
of an action.

@@ Keyboard Only Navigation

How to Comply? (Content)

Your website editors must be accountable for creating
and maintaining accessible content.

» Accessible content training for creators and editors
» Internal policies that foster accessible content

» Regular compliance scanning and reporting
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How to Comply? (Content)

“Alt” text description on your images
Don’t use images instead of text

Post “readable” PDF files. Not scans.
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@ Closed caption all videos

@ Provide text transcripts for audio files
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Are You Compliant?

Web Accessibility Checker
https://achecker.ca/checker/

WAVE Web Accessibility Evaluation Tool
https://wave.webaim.org/

WebAIM Contrast Checker
https://webaim.org/resources/contrastchecker/

Information & Education
https://webaim.org/
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Thank You!
Stop by our booth to learn more.

Tim McCausland
tim.mccausland@vc3.com
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Thursday
3:20 p.m.
Friday

11:20 a.m.

12:20 p.m.
2:45 p.m.
3:15 p.m.
Saturday
9:45 a.m.
11:45a.m.
1:10 p.m.

Smart Cities 101

Be Prepared with a Cybersecurity Incident
Response Plan

Visualizing your Data
Protecting Your Municipality from Human Error
Safekeeping Data: Beyond Password Protection

Crafting a Social Media Policy
Streamlining Business License Applications
Text Messaging Archiving Basics
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Don't forget to turn in your card!
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