The information provided here is for informational and educational purposes and current

as of the date of publication. The information is not a substitute for legal advice and does 7/25/2019
not necessarily reflect the opinion or policy position of the Municipal Association of South

Carolina. Consult your attorney for advice concerning specific situations.

Building a Social Media Policy
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Don’t forget to fill out your card!
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WHy Have a Social Media Policil :

2.38 billion Facebook users
330 million Twitter users

= Can be a double-edged sword
Codify a clear policy for social media managers and directors

BY THE WAY, COMPANY

FRIIO LA POLICY FORBIDS THE
v

MARKETING MANAGER
FOR SOCIAL MEDTA.

WE DON'T TRUST YOU
TO WORK FROM HOME.
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Identify the Purpose and Goals
A tool to disseminate time critical information fast

= Do not “do” social media just to do social media
= State the goal of your social media presence
= Create boundaries of how social media is to be used

= Set a baseline for measuring success o
@ @
()] ()

4

a #ssess | Improve | Manage

ng'istics' : i :

= Frequency of posting
= Professional tone — businesslike, courteous and civil

= Personal touch - signing post with signature to include name
and contact information

= ADA compliance for electronic information
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Policy for Public Engagement
= Citizen Engagement ’KULQS
= Interaction with citizens - Y “‘N,
= Post comment policy 2. oS EANT
» Municipality Employee Engagement 3. yoo ean..

= “These statements are made on the behal4' YOU CARIT

If response is longer than one sentence, provide a name
and phone number

Media inquiries always referred to the Public Information
Officer

Elected Officials - Public Record
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H'éll}:.)ful Li-nk:s

= National League of Cities
= http://www.nlc.org/sites/default/files/RISC-2011-Social-
Media-Policies.pdf

= Archive Social
= https://learn.archivesocial.com/case-for-archiving/
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Thank You!
Stop by our booth to learn more.

Lynn Kenyon
lynn.kenyon@vc3.com
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Saturday
11:45 a.m. - Streamlining Business License
Applications

1:10 p.m. — Text Messaging Archiving Basics /
Smart Cities 101
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