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W h oW e A re
A b le S C isa disa b ility-led orga niza tion seeking tra nsform a tiona lcha ngesin system s,com m unities,a nd
individua ls.

S ince 1994,w e’ve rem a ined a consum er-controlled,com m unity-b a sed,cross-disa b ility nonprofittha t
seeksto m a ke S outh C a rolina a na tiona lm odelofeq uity a nd inclusion fora llpeople w ith disa b ilities.

• W e a re the sta te’soldesta nd la rgestfedera lly recognized disa b ility-led orga niza tion.

• M ore tha n ¾ ofoursta ffa re people w ith disa b ilities,a sa re overha lfofourB oa rd ofD irectors.

W e pra ctice coeq ua lity,disa b ility justice a nd representa tion,a nd true inclusion through consum er-
driven independence a nd disa b ility pride.

W e didn’tjustlea rn this.

A speople w ith disa b ilities,ourw orkdoesn’tend w hen w e lea ve the office.D isa b ility ispa rtofw ho w e a re.
W e live thisevery da y.
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The informat ion provided here is  for  informat ional  and educat ional  purposes 
and current  as of  the date of  publ icat ion.  The informat ion is  not  a subst i tute 
for  legal  advice and does not  necessar i ly  ref lect  the opin ion or  pol icy posi t ion 
of  the Munic ipal  Associat ion of  South Carol ina.  Consul t  your at torney for  
advice concerning speci f ic  s i tuat ions.
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A ble SC’sM ission & Vision
M ission

W e a re a n orga niza tion ofpeople w ith
disa b ilitieslea ding the cha rge to:

• Equip people w ith disa b ilitiesw ith toolsto
fosterpride a nd to directtheirow n lives;

• Educate the com m unityto cha llenge
stereotypesa nd elim ina te b a rriers;a nd

• Advocate fora ccess,eq uity,a nd inclusion
a tthe individua l,loca l,sta te,a nd na tiona l
level.

Vision

A S outh C a rolina tha tisa na tiona lm odelof

eq uity a nd inclusion fora llpeople w ith

disa b ilities.
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Th e A m erica nsw ith
D isa bilitiesA ct(A D A )a nd
U ndersta nding D isa bility

5

D isa bilityA ccording to
th e A D A

• A disa bilityisa substa ntia l lim ita tion in
being a ble toperform one orm ore da ily
living a ctivities.

L e a rn a boutth e A D A

a d a ta .org
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Exa m plesof D a ily
L ife A ctivities

• B rea thing

• H ea ring

• S pea king

• Thinking

• C oncentra ting

• L ea rning

• S eeing

• C om m unica ting
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Visible vs.Invisible disa bilities

• S om e disa b ilitiesa re visib le,w hich m ea nsyou ca n ea sily tellthe person
ha sa disa b ility.

• Exa m ples:S om eone using a w heelcha ir,w hite ca ne,orservice a nim a l.

• S om e disa b ilitiesa re invisib le (ornon-a ppa rent),w hich m ea nsyou ca n’t
ea sily tellifsom eone ha sa disa b ility.

• Exa m ples:D epression,L ea rning D isa b ilities,A D H D ,A utism ,Epilepsy,
C a ncer,A rthritis,Tra um a tic B ra in Injury,A ID S ,a nd A sthm a
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Invisible disa bilities

• O nly 2% ofindividua lsa re w heelcha irusers,w hile over
80% ofdisa b ilitiesa re invisib le.
• S ource:Inclusive C ity M a ker

• Justb eca use youca n’tsee som eone’sdisa b ility does
notm ea n it’snotthere.

• D isa b ility a ffectspeople in differentw a ys.

• S om e people ca n ha ve the sa m e disa b ility b utha ve
differentsupportneeds.
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Specific D isa bilities
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D isa bilityIm pa ctsA ll of U s

• 61 m illion A m erica nsha ve a disa b ility

• 1 in 4 A m erica nsha sa disa b ility

• 1 in 3 S outh C a rolinia nsha sa disa b ility
• S ource:D isa b ility Im pa ctsA llofUsInfogra phic |C D C

• D isa b ility isthe la rgestm inority groupin the
United S ta tes.
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Americans with Disabilities Act
(ADA)

• Title I:Em ploym ent
• Title II:L oca la nd S ta te Governm ent
• Title III:P ub lic a nd C om m ercia lFa cilities
• Title IV:Telecom m unica tions
• Title V:M iscella neous

• Federa lfunding:S ection 504 ofthe Reha b A ctof
1973
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Title I of th e A D A
Em ploym ent

13

14

W h yh ire people w ith disa bilities?

Th e B a sics:A D A a nd Em ploym ent
(Title I)

• Enforced b y Eq ua lEm ploym entO pportunity C om m ission (EEO C )

• A ppliesto priva te sectorw orkpla cesw ith 15 orm ore em ployees

• A ppliesto a llsta te/loca lgovernm entem ployers.Federa lfunding-
S ection 504 ofthe Reha b A ct

• P rotectsa ga instdisa b ility discrim ina tion in a llem ploym ent
processes

• L im itsdisa b ilityinq uiry b y a n em ployer

• Req uiresem ployersto provide a rea sona b le a ccom m oda tion
unlessthere isundue ha rdship
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U nderth e A D A ,job a pplica nts
w ith disa bilitiesm ustfirst:

• S a tisfy the req uired skill,experience,a nd
educa tion levelsreq uired forthe position.

• B e a b le to perform the "essentia ljob functions"
w ith orw ithout"rea sona b le a ccom m oda tions."
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Essentia l Job Functions

• Ta sksth a ta re funda m enta l a nd

necessa ryforth e position:e.g.,typing

proficiency,telephone skills,etc.

• D oesnotinclude incidenta l duties:e.g.,

m a king coffee.
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• The hiring processm ustb e m a de a ccessib le,a nd
a ccom m oda tionsm ustb e provided ifreq uested.

• N o disa b ility inq uiry during recruitm ent,screening,orhiring.

• N o m edica linq uiriesor“indirect”q uestionsa b outdisa b ility.

• The decision notto discussa disa b ility during hiring isnota
“lie.” Itisa lega lly protected right.

H iring a nd th e A D A
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A job isoffered,
butem ploym enth a sn’tyetsta rted…

• S om e m edica linq uiriesca n b e m a de a ftera job offerha sb een
extended b utb efore em ploym entha ssta rted

• A pply the sa m e m edica linq uiry processto a lla pplica ntsin a job
ca tegory (N o selective inq uiries)

Ifthisinq uiry show stha tthe person ha sa disa b ility,the job offerca n only
b e w ithdra w n if:

• The w ithdra w a lisjob -rela ted a nd consistentw ith b usiness
necessity.

• N o rea sona b le a ccom m oda tion ca n b e provided.
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W h a tisa Rea sona ble A ccom m oda tion?

• A rea sona b le a ccom m oda tion isa ny cha nge to the a pplica tion
orhiring process,to the job ,to the w a y the job isdone,orto
the w orkenvironm enttha ta llow sa person w ith a disa b ility
w ho isq ua lified forthe job to perform the essentia lfunctions
oftha tjob a nd enjoy eq ua lem ploym entopportunities.

Rea sona ble A ccom m od a tionsin th e W orkpla ce
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Exa m plesof Rea sona ble
A ccom m oda tions

• Job a ids:rem inders,checklists

• C ha ngesin furniture oreq uipm ent

• Voice-to-textsoftw a re

• S creen rea dersorm a gnifiers

• S ign la ngua ge interpreters(forkey w orkpla ce intera ctions)

• M odified w orkpla ce policies

21
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Th e Intera ctive Process

1. Recognizing a n A ccom m oda tion Req uest

2. Ga therInform a tion

3. Exploring A ccom m oda tion O ptions

4. C hoosing a n A ccom m oda tion

5. Im plem enting the A ccom m oda tion

6. M onitoring a nd Eva lua ting the A ccom m oda tion

- Job A ccom m oda tion N etw ork/EEO C
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Title II of th e A D A
L oca la nd S ta te Governm ent
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Ca n a disa bled individua l fully
a ccessa ll yourservices?

• UnderTitle IIofthe A D A ,sta te progra m s,services,
a ctivitiesa nd fa cilitiesm ustb e a ccessib le to people
w ith disa b ilities.

A D A Title II Tech nica l A ssista nce a nd Inform a tion

24
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A D A :Title II

• Title IIprohib itsdisa b ility discrim ina tion in sta te,county,a nd city governm ent

services.

• A lla ctivities,services,a nd progra m sa re covered underthe A D A ,including

em ploym ent,pub lic m eetings,courta ctivities,a nd progra m sofpolice,fire,

voting,em ergency m a na gem ent,a nd pa rksa nd recrea tion depa rtm ents.

• W eb site servicesm ustb e m a de a ccessib le.

• “N o q ua lified individua lw ith a disa b ility sha ll,b eca use ofsuch disa b ility,b e

excluded from pa rticipa tion in orb e denied the b enefitsofthe services,

progra m s,ora ctivitiesofa pub lic entity,orb e sub jected to discrim ina tion b y

a ny such entity”- A D A .gov
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Progra m A ccessibilityExa m ples

• Rea ssigning servicesto a ccessib le loca tions

• P urcha se ofeq uipm ent

• A uxilia ry a idsa nd servicesto ensure effective com m unica tion

• C onverting inform a tion to pla in la ngua ge

• S tructura lcha nge ifno otheroption isa va ila b le

Th e A D A a nd Title II Public Entities
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Effective Com m unica tion

• P ub lic entitiesm ustensure tha ta pplica nts,pa rticipa nts,a nd
m em b ersofthe genera lpub lic ha ve com m unica tion a ccess
tha tisa seffective a stha tprovided to people w ithout
disa b ilities.

• P ub lic entitiesm ustgive “prim a ry considera tion”to the
com m unica tion preference ofthe person w ith a disa b ility.

Effective Com m unica tion a nd th e A D A
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A uxilia ryA idsforCom m unica tion

• H ea ring disa b ilities- Q ua lified interpreters,tra nscription services,

a nd video rem ote interpreting (VRI).

• S peech disa b ilities- S peech synthesizer,com puter/ta b let/phone,
a pps,orcom m unica tion b oa rds.

• Visua ldisa b ilities- a lterna te form a tssuch a sla rge printorb ra ille,

screen rea dera ccessib le w eb a nd m ob ile a pplica tions,rea ders,a nd
a ppsw ith a ssista nce w ith directionsin unfa m ilia rsurroundings.

Typesof A uxilia ryA idesforEffective Com m unica tion
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Integra ted Setting

• O ne ofthe m a in goa lsofthe A D A isto provide people w ith disa b ilities
the opportunity to pa rticipa te in the m a instrea m ofA m erica n society.

• P ub lic entities m ust m a ke their progra m s, services, a nd a ctivities
a ccessib le to people w ith disa b ilities in the m ost integra ted w a y
a ppropria te to theirneeds

• S epa ra te orspecia la ctivitiesa re perm itted underTitle II of the A D A to
ensure tha tpeople w ith disa b ilitiesreceive a n eq ua l opportunity to
b enefitfrom progra m s,services,ora ctivities; people w ith disa b ilities
C A N N O T b e denied a ccessto the “regula r”progra m .

- D epa rtm entofJustice (D O J)
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A d m inistra tive Requirem ents

If a sta te orloca l governm enth a sfew erth a n 50
em ployees,itisreq uired to:

• a dopta nd distrib ute a pub lic notice a b outthe releva nt
provisionsofthe A D A to a llpeople w ho m a y b e interested
in itsprogra m s,a ctivities,a nd services.

28 C .F.R.pt.35,§35.107(a )
30
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A dm inistra tive Requirem ents
Continued

If a sta te orloca l governm enth a s50 em ployeesorm ore,itisreq uired to:

• A dopta nd distrib ute a pub lic notice a b outthe A D A ’sreleva ntprovisionsto a ll
personsinterested in itsprogra m s,a ctivities,a nd services.

• D esigna te a tlea stone em ployee responsib le forcoordina ting com plia nce
w ith the A D A a nd investiga ting A D A com pla ints;

28 C .F.R.pt.35,§35.107(a )
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A dm inistra tive Requirem ents
Continued #2

If a sta te orloca l governm enth a s50 em ployeesorm ore,itisreq uired to:

• D evelop a nd pub lish grieva nce proceduresto provide fa ira nd prom pt
resolution ofcom pla intsunderTitle IIofthe A D A a tthe loca llevel.

• D evelop a tra nsition pla n ifstructura lcha ngesa re necessa ry fora chieving
progra m a ccessib ility.

28 C .F.R.pt.35,§35.107(a )
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Enforcem ent& Com pla ints

• A person ora specific cla ssofindividua lsortheirrepresenta tive m a y
file a com pla inta lleging discrim ina tion b a sed on disa b ility.

A com pla intm a y b e filed w ith either:

1)A ny Federa la gency tha tprovidesfunding to the pub lic
entity tha tisthe sub jectofthe com pla int

2)A Federa la gency designa ted in the Title IIregula tion to
investiga te Title IIcom pla ints

3)The D epa rtm entofJustice

33
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• Tra inings(SH RM a nd H RCI cred ita pproved )

• A rch itectura l/D igita l A ccessibilityA ssessm ents

• Policya nd Proced ure Review

• Job-site a ssessm entsa nd recom m end a tions
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Em ployerSum m it
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Learn more: https://www.hiremesc.org/employer-summit
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Select “Municipal Human Resources Association (MHRA) April 27, 2023”

Survey
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Q uestions?

37

Sta yin touch

• W eb site:a b le-sc.org

• Em a il:a dvoca cy@ a b le-sc.org

• P hone:803-779-5121

• TTY:803-779-0949

• C olum b ia ,S C O ffice:
720 Gra cern Rd.S uite 106

• Greenville,S C O ffice:
135 Edinb urgh C t.S uite 101

• Join Em a ilL ist:
TextA B L ES C to 72572

• S ocia lM edia :

• Fa ceb ook:@ A b leS C

• Tw itter:@ a b le_sc

• Insta gra m :@ a b le_sc

• L inkedIn:A b le S outh C a rolina

• YouTub e:A b le S outh C a rolina
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Resources

Effective Com m unica tionsforPeople w ith D isa bilitiesG uid e

-N a tiona l Council on D isa bility

Service Animals Fact Sheet - ada.gov

Plain Language Guidelines – Plain Language, plainlanguage.gov

• Enforcement Guidance: Reasonable Accommodation and Undue
Hardship

• JAN: Practical Guide to Reasonable Accommodation
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• Northeast ADA Center: Small Business at Work Toolkit

• Talking to Managers about Disability: Communication Tools

• EARN: Increasing Disability Inclusion: CAP as a Best
Practice

• EARN: Centralized Accommodation Programs in Practice

• ADA Best Practices for State and Local Governments
General Effective Communication Requirements under Title
II of the ADA - ADA, ada.gov

40

ResourcesContinued


